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RDTP UPDATES

×New Staffing

×COVID-19 changes

×Upcoming transition to new fax system



FEBRUARY 2020 PROGRAM SUMMARY
Status EO Count % of EO Total PA Count % of PA Total Total Count % of  Total

APPROVED  5,761 78.19% 4,722 51.32% 10,483 63.27%

DENIED    859 11.66% 2,452 26.65% 3,311 19.98%

PENDING   364 4.94% 666 7.24% 1,030 6.22%

Total Program 

Reviews
(includingCalltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

7,368
42.22%

Of EO/PA total
9,201

52.72%
Of EO/PA total

16,569 94.93%

# Member ID# s 5,993 1.23 7,610 1.21 13,603 1.22
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MARCH 2020 PROGRAM SUMMARY
Status EO Count % of EO Total PA Count % of PA Total Total Count % of  Total

APPROVED  6,022 79.79% 4,876 53.02% 10,898 65.09%

DENIED    710 9.41% 2,593 28.19% 3,303 19.73%

PENDING   305 4.04% 657 7.14% 962 5.75%

Total Program 

Reviews
(includingCalltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

7,547
42.98%

Of EO/PA total
9,197

52.37%

Of EO/PA total
16,744 95.35%

# Member ID# s 5,951 1.27 7,477 1.23 13,428 1.25
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APRIL 2020 PROGRAM SUMMARY
Status, EO Count % of EO Total PA Count % of PA Total Total Count % of  Total

APPROVED  3,583 75.93% 4,415 55.63% 7,998 63.20%

DENIED    522 11.06% 2,052 25.85% 2,574 20.34%

PENDING   232 4.92% 603 7.60% 835 6.60%

Total Program 

Reviews
(includingCalltrack, Cancel, 
Closed, Inprocess, and 
Medreview status)

4,719
35.29%

Of EO/PA total
7,937

59.36%
Of EO/PA total

12,656 94.65%

# Member ID# s 3,873 1.22 6,511 1.22 10,384 1.22
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FEBRUARY 2020 EDIT OVERRIDES 

EO Status

7069 

Ther.Dup

7073 

Early Refill  

7026 

Disp > 

Exceeds Max 

7155 

Max Rx Days

7511

MME Exceeded

APPROVED  84.05% 75.88% 69.71% 92.22% 72.77%

DENIED    8.31% 13.67% 22.65% 3.49% 2.34%

PENDING   5.01% 2.02% 3.97% 2.54% 12.34%

Total EOõs
(including, Closed, Inprocess, and 
Medreview status)

3,154 1,339 680 630 470

% of TOTAL EO 

COUNT 42.81% 18.17% 9.23% 8.55% 6.38%
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MARCH 2020 EDIT OVERRIDES 

EO Status

7069 

Ther.Dup

7073 

Early Refill  

7026 

Disp > Exceeds Max 

7511

MME Exceeded

7155 

Max Rx Day

APPROVED  85.53% 80.22% 71.99% 73.75% 91.86%

DENIED    7.34% 8.61% 19.59% 0.97% 3.00%

PENDING   3.92% 1.90% 4.12% 11.39% 2.57%

Total EOõs
(including, Closed, Inprocess, and 
Medreview status)

2,806 1,951 582 518 467

% of TOTAL EO 

COUNT 37.18% 25.85% 7.71% 6.86% 6.19%
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APRIL 2020 EDIT OVERRIDES 

EO Status

7069 

Ther.Dup

7073 

Early Refill  

7511

MME Exceeded

7026 

Disp > Exceeds Max 

7502

CII Missing 

Invalid Type

APPROVED  82.98% 71.24% 75.15% 68.85% 96.65%

DENIED    7.76% 16.89% 0.97% 22.42% 0.52%

PENDING   5.23% 2.34% 9.90% 4.17% 1.80%

Total EOõs
(including, Closed, Inprocess, and 
Medreview status)

1,663 598 515 504 388

% of TOTAL EO 

COUNT 35.24% 12.67% 11.02% 10.68% 8.22%
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FEBRUARY 2020 PA STATS

EO Status

Atypical 

Antipsychotics Amphetamines

GLP-1 Receptor 

Agonists

ADD Agents 

Methylphenidates

SGLT-2 

Inhibitors

APPROVED  67.61% 78.26% 36.70% 57.00% 38.15%

DENIED    12.14% 3.86% 43.97% 22.60% 37.04%

PENDING   5.38% 3.22% 9.57% 3.69% 18.52%

Totals
(including Calltrack, Cancel, 

Closed, Inprocess, Medreview 

status)

1,170 621 564 407 270
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MARCH 2020 PA STATS

EO Status

Atypical 

Antipsychotics

GLP-1 Receptor 

Agonists

Amphetamines ADD Agents 

Methylphenidates

SGLT-2 

Inhibitors

APPROVED  71.77% 41.57% 84.15% 57.07% 51.29%

DENIED    13.16% 46.32% 3.10% 25.00% 35.16%

PENDING   5.71% 9.66% 1.82% 2.99% 10.97%

Totals
(including Calltrack, Cancel, 

Closed, Inprocess, Medreview 

status)

1,155 611 549 368 310
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APRIL 2020 PA STATS

EO Status

Atypical 

Antipsychotics

GLP-1 Receptor 

Agonists

Amphetamines ADD Agents 

Methylphenidates

SGLT-2 

Inhibitors

APPROVED  71.46% 43.77% 86.68% 68.58% 49.63%

DENIED    13.34% 42.45% 3.49% 15.41% 31.99%

PENDING   5.60% 10.19% 3.06% 2.42% 13.60%

Totals
(including Calltrack, Cancel, 

Closed, Inprocess, Medreview 

status)

1,072 530 458 331 272
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PHONE CALL REQUEST TURNAROUND

Calls Handled Avg Speed of Answer Avg Queue Time Avg Handle Time

Medicaid PA Line 6,631 0:24 sec 0:25 sec 2:40 min

DXC HelpDesk

DUR Line

8,127 1:01 min 1:02 min 2:04 min

February 2020

Calls Handled Avg Speed of Answer Avg Queue Time Avg Handle Time

Medicaid PA Line 6,939 0:34 sec 0:36 sec 2:41 min

DXC HelpDesk

DUR Line

8,208 0:58 sec 0:59 sec 2:08 min

Calls Handled Avg Speed of Answer Avg Queue Time Avg Handle Time

Medicaid PA Line 6,226 0:18 sec 0:18 sec 2:51 min

DXC HelpDesk

DUR Line

5,365 0:30 sec 0:30 sec 2:15 min

March 2020

April 2020



NUMBER OF CONTACTS

February 2020 March 2020 April 2020

Less Than or Equal to 3 

Notes Per Created EO -

PA

97.41% 96.56 % 95.62%



HEPATITIS C DATA 
OUTREACH UPDATES

× Reach out for all courses of therapy approved on or after 10/1/19

× 10/1/19 = Date of criteria change to remove fibrosis 

restrictions

× Fax requesting SVR12 sent at 12 weeks after therapy completion

× If no response, re-send fax at week 14 and week 16

× As of 5/22/2020, 193 courses of therapy have reached 12 weeks 

since completion of therapy 

× Hepatitis C Slides courtesy of Chris Hale with RDTP



HEPATITIS C DATA 
OUTREACH UPDATES

Response Frequency

ReceivedSVR12 result 25 (13.0%)

Received SVR12 documentationbut lab not attached1 (0.5%)

Received HCVRNA lab but it was not SVR12 23 (11.9%)

Received response thatSVR12 was not measured

ü Lost to follow-up

ü Labworkdelayed due to COVID-19

ü No appointment scheduled

11 (5.7%)

No response 133 (68.9%)

Total 193 (100%)

× Hepatitis C Slides courtesy of Chris Hale with RDTP



HEPATITIS C DATA 
OUTREACH UPDATES

Hepatitis C SVR12 Reporting - Results Received

Result Frequency

HCV RNA Undetectable 25 (100%)

HCV RNA Detectable 0 (0%)

Total 25 (100%)

× Hepatitis C Slides courtesy of Chris Hale with RDTP


